
SAMMAMISH PLATEAU WATER & SEWER DISTRICT 
 
 
 
 

MISSION STATEMENT 
 
 
 
 
TO PROVIDE EXCELLENT CUSTOMER SERVICE BY SUPPLYING 

OUR CUSTOMERS SAFE, RELIABLE AND EFFICIENT WATER AND 

SEWER SERVICE, IN A MANNER WHICH RECOGNIZES THAT OUR 

CUSTOMERS ARE OUR NEIGHBORS; TO PROVIDE OUR 

EMPLOYEES A WORKING ENVIRONMENT THAT PROTECTS THEIR 

HEALTH AND SAFETY, PROMOTES TEAMWORK, ENCOURAGES 

PROFESSIONAL DEVELOPMENT AND MOTIVATES PERSONAL 

GROWTH; AND TO INSTILL THE BELIEF THAT ULTIMATE AND 

CONTINUED SUCCESS RELIES ON CONSTANTLY IMPROVING OUR 

PRODUCTS AND SERVICES. 
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